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From the Dean…
A s the new dean of the Seidman College of Business, I ampleased to endorse another annual issue of the SeidmanBusiness Review (“Review”). Seidman is blessed among
business colleges in this country to enjoy the tremendous
support of this vibrant West Michigan business community.
Accordingly, we view seriously our responsibility to support
this community, especially in our distinct areas of business and
management expertise.
For more than a decade now, the Seidman College of Business
has shared its faculty expertise and knowledge bases to support
West Michigan businesses in a number of ways. The College’s
Center for Free Enterprise, including the Entrepreneurship
Center and Family Owned Business Institute, along with the
Seidman Center for Business Ethics and the Michigan Small
Business and Technology Development Center (headquartered at
Seidman), provide critical intellectual and practical support serv-
ices, while providing opportunities for real-world perspectives for
faculty and students. Similarly, the faculty’s contributions to the
Seidman Business Review support the business community
through an annual look at regional economics and business and
management issues, while serving to update the faculty’s and
students’ knowledge bases and understanding of the practical
dimensions of business and management.
This edition begins with a West Michigan Economic
Forecast for 2005, provided by Dr. Hari Singh, Chairperson of
the Economics Department and Editor of the Review, and
Nancy Boese, Director of Region 7 of the Michigan Small
Business and Technology Development Center. In addition to
Dr. Gregg Dimkoff’s recap of West Michigan’s regional stocks,
the Review includes articles addressing the auto parts industry,
gender differences in political engagement among youth,
knowledge acquisition practices of American workers, success
factors in implementation of Enterprise Resource Planning
(ERP), the contrasting of United States and India cultural dif-
ferences to improve business interactions, and using mediation
to address sexual harassment claims. 
I think you will find this edition of the Seidman Business
Review informative, and even enlightening; Seidman’s faculty excel
at both teaching and application-based research and implementa-
tion. I recommend that you review our “Panel of Experts” on the
last page of this issue. Perhaps you can utilize Seidman’s faculty
expertise to improve your operations and facilitate your business
and management initiatives.
— H. James Williams
Dean, Seidman College of Business
REGIONAL TRENDS
4 Grand Rapids Economic Forecast 2005
Hari Singh, Ph.D., and Nancy Boese, M.B.A.
The West Michigan economy has been in a process of consolidation and
modest growth. How will business confidence build up over 2005? What are
the projections for employment and sales for 2005? Find out what Grand
Rapids area executives think.
7 Commercial Real Estate Outlook for 2005
Matt Williams, CCIM, Vice President, Grubb & Ellis|Paramount
The commercial real estate market in greater Grand Rapids faces many challenges 
and opportunities. The retail, office, and industrial markets are in different phases of
the market cycle. Find out which sectors of the commercial real estate industry are 
poised for growth.
10 West Michigan Stock Returns
Gregg Dimkoff, Ph.D.
The stock market had a volatile but positive year in 2004. In recent years, regional 
stocks have outperformed major national market indexes in tough economic 
times. Did the regional stocks outperform major market indices again in 2004? 
12 Keeping the West Michigan Auto Industry Strong
Jim Gillette, Director, Financial Services Group, CSM Worldwide, Inc.
West Michigan auto parts manufacturing has been consolidating over tough 
times faced with intense competition and lower component demand. What can 
auto part manufacturers do, not only to survive, but to thrive in this environment? 
An industry expert takes a look.
15 Gender Differences in Political Engagement Among the Youth
Sonia Dalmia, Ph.D., and Silda Nikaj
In 2008, the youth vote (18–24 year olds) is expected to grow by five million. 
These voters are often characterized as disengaged from the political process
but represent an untapped opportunity for both Democrats and Republicans. 
We examine gender differences and political views of GVSU students to learn
more about this often neglected group.
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18 Knowledge Acquisition Practices of American Managers
Jaideep Motwani, Ph.D., and Ram Subramanian, Ph.D.
In an increasingly knowledge-based economy, how firms aggressively acquire
information about their external environment can easily make the difference 
between failure and success. Regional managers are surveyed to gain 
insights about the most common vehicles for knowledge acquisition.
19 Critical Factors in the Implementation and Success of Enterprise Resource 
Planning (ERP)
Asli Yagmur Akbulut, Ph.D., and Jaideep Motwani, Ph.D.
Besides acquiring knowledge, firms have to ensure that knowledge within an 
organization is efficiently utilized across narrow department boundaries. A 
successful implementation of ERP systems is a key to efficient integration of 
functional knowledge. Find out why some firms in west Michigan are more 
successful than others. 
21 Crossing the Cultural Divide: How West Michigan Companies can Confront  
Cultural Issues in India
Vipin Gupta, Ph.D., and Ram Subramanian, Ph.D.
In a competitive global economy, another dimension of critical knowledge 
acquisition and integration is being aware of the cultural differences between 
different societies and somehow using these insights to conduct successful 
business. Several cultural dimensions are contrasted between the United 
States and India to show how these insights can improve business interaction. 
24 Using Mediation to Address Sexual Harassment Claims in the Work Place
Maris Stella Swift, J.D., Diana Pace, Ph.D., and Mary Bedikian, Ph.D.
Sexual harassment continues to be a major problem in the American work place 
both in terms of incidence and ultimate costs. Besides the direct costs of litigation 
and settlement, there are significant indirect costs of not having an ideal work 
environment. The pros and cons of mediation are explored to demonstrate how 
this critical tool can be utilized to deal with this significant and often neglected issue.
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